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Part 1
Bookshop and Café
Memo on the Cell Phone Policy 
To: The Employees
From: The Management
Date: March 3, 2018
Subject: To Inform about the Distribution of the New Policy on Cell Phone use in the Shop
The attached policies on cell phone use in the shop will be distributed all over the shop in the places where all the customers will be able to read and see. That means that it will be distributed even to the tables so that in case the customer cannot read from a distance they can be able to access the policy from their table. This is just to ensure that everyone in the shop accesses the policy to avoid disturbance.
Following complaints from other customers, it has come to my attention that there are customers who use their phones irresponsibly creating a noisy environment for the customers who are reading. Therefore, to create a responsible environment for every customer without causing conflict or distress to the customers we need to communicate peacefully and bring the policy to their understanding in order to have the customers’ satisfaction. I believe that when the policies are communicated through writing every customer will have the idea of what is needed and conduct themselves responsibly that do not cross the line of any other customer. We are committed to doing this at all cost because we need all the customers including the customers who use their cell phone loudly. We should always remember that our core mission is to create a serene environment and favorable reading and drinking condition to the customers. 
Therefore, the process of posting and distributing the policy in the shop should take action with immediate effect to avoid more complaints from the other customers. We look forward to seeing a change in the experience for our customers’ needs.






Part 2
Cell Phone Use Policy
No Loud Cell Phone Conversation in the Shop
To all our esteemed customers, we are glad to put forward into your attention that loud use of cell phones in the shop is highly prohibited. This is because it causes interference to the other customers who need a peaceful environment to read and understand. We are kindly requesting you that in case of making cell phone calls keep it down to create a peaceful environment for everyone. We are aware that you can use your cell phone for the purpose of calling and that is why we do not want to infringe the freedom of the customer on the use of their cell phone. So please when in the shop please try to be peaceful to provide everyone with an easy time to do their purposes in the shop. Kindly adhere to us.  

   

